21st Century Skill – preparation for a new marketplace

Why podcast?
Promote engagement – kids are increasingly social and collaborative

High-level thinking skills

Student-centered; accessible

Multiple learning styles 
Distribute information
Share performances

Improve verbal skills

Students become producers of information rather than

     consumers of information
What To PODCAST?
Writing
Poetry

Scientific experiments

Social Studies reports

Interviews

Foreign Language

Public Speaking

Lecture and Notes

Oral presentation
Skill development

Media literacy

Technology skills

Global content

Write-revise-edit-record

All learners can be successful

Multimedia authoring

Address Multiple intelligence

Adjust to various learner skills

Interviews

Tell me about your first….

· Day at school

· Vacation

Demo how to edit a podcast using Audacity

Travel Guide
My Town

Science Experiments

Writer’s workshop

Podcast Creation

Beginners guide

Make audio walking tours of your city or a favorite  

      Museum.

Record a restaurant review while you're actually dining.

Broadcast your band playing original music.

Start a gossip channel about Hollywood celebrities.

Give dating tips.

Create an audio cooking show.

Getting Started

Define what you want

Write

Record

Publish/upload

Broadcast

How To Conduct an Interview

Interviews have four stages that precede the writing of a story:

Aarrangements, preparation, the actual interview and the reconstruction.
ARRANGEMENTS--Spontaneous interviews, except in connection with breaking news, seldom contribute to thoroughness.

Once you have decided to interview someone, call in advance to make an appointment.

 Identify yourself by your name and the name of your publication.

If you feel the need to do so or are asked to describe what the story is about, be brief and general.

The shape of the story might change as you continue your reporting. If you are interviewing several persons in connection with your story, interview the principal person last, because you will be better prepared based on what you learn from the earlier interviews.

PREPARATION:

Do as much research as possible in advance on the person and/or topic you are working on.

Sources might include the library, public records, the internet and people you know who can provide background information.

Prepare your questions in advance in writing and bring them to the interview.

Refer to them but don't show them to the interviewee, because it creates too formal an atmosphere.

 Ask other questions as they might arise, based on what the interviewee says or something new that might come to you on the spur of the moment.

Bring two pencils (or pens) and paper.

A stenographer's notebook is usually easier to handle than a large pad but use whatever is comfortable.

Bring a tape recorder if you can but be sure to get the permission to use it from the person you are interviewing.

You also should take notes, because it will help in the reconstruction phase, and, yes, tape recorders fail occasionally.

THE INTERVIEW:

It is inadvisable to launch right into the interview unless you are only being given a few minutes.

Some casual conversation to start with will relax both of you.

Questions should be as short as possible.

Give the respondent time to answer.

 Be a good listener.

 If he or she prattles on, it is appropriate to move on as politely as you can.

 You might say something such as: "Fine, but let me ask you this". Try to draw out specifics:

 How long, how many, when, etc.?

 Absorb the atmospherics of the locale where the interview takes place, with particular attention to what might be a reflection of the interviewee's personality and interests, such as photos of children or bowling trophies or a paper-littered desk or a clean one, etc.

 Note characteristics of the interviewee that might be worth mentioning in your story, such as pacing, looking out the window to think, hand gestures and the like.

 Invite the person to call you if she/he thinks of anything pertinent after the interview.

It often happens, so be sure to provide your name, email address and phone number on a card or piece of paper before you leave. If that person has a secretary, be sure to get that person's name and telephone number, too, in case there is some detail that needs follow-up and, again, leave information as to how you may be contacted.

If a photo is needed and is not taken during the interview, be sure to make arrangements then to have one taken at a later time.

RECONSTRUCTION:

As soon as it's practical after the interview, find a quiet place to review your handwritten notes. In your haste while taking notes, you may have written abbreviations for words that won't mean anything to you a day or two later. Or some of your scribbling may need deciphering, and, again, it is more likely you'll be better able to understand the scribbles soon after the interview. Underline or put stars alongside quotes that seemed most compelling. One star for a good quote, two stars for a very good one, etc. It will speed the process when you get to the writing stage. One other thing to look for in your notes: the quote you wrote down might not make a lot of sense, unless you remember what specific question it was responding to. In short, fill in whatever gaps exist in your notes that will help you better understand them when writing.

Introduction
Interviews are particularly useful for getting the story behind a participant's experiences. The interviewer can pursue in-depth information around a topic. Interviews may be useful as follow-up to certain respondents to questionnaires, e.g., to further investigate their responses. Usually open-ended questions are asked during interviews.

Before you start to design your interview questions and process, clearly articulate to yourself what problem or need is to be addressed using the information to be gathered by the interviews. This helps you keep clear focus on the intent of each question.

(NOTE: Much of the information herein was adapted from Michael Patton's book, "Qualitative Evaluation and Research Methods" (Sage Publications).

Preparation for Interview
1. Choose a setting with little distraction. Avoid loud lights or noises, ensure the interviewee is comfortable (you might ask them if they are), etc. Often, they may feel more comfortable at their own places of work or homes.
2. Explain the purpose of the interview. 
3. Address terms of confidentiality. Note any terms of confidentiality. (Be careful here. Rarely can you absolutely promise anything. Courts may get access to information, in certain circumstances.) Explain who will get access to their answers and how their answers will be analyzed. If their comments are to be used as quotes, get their written permission to do so. See getting informed consent.
4. Explain the format of the interview. Explain the type of interview you are conducting
and its nature. If you want them to ask questions, specify if they're to do so as they have them or wait until the end of the interview.
5. Indicate how long the interview usually takes.
6. Tell them how to get in touch with you later if they want to.
7. Ask them if they have any questions before you both get started with the interview.
8. Don't count on your memory to recall their answers. Ask for permission to record the interview or bring along someone to take notes.

Types of Interviews
1. Informal, conversational interview - no predetermined questions are asked, in order to remain as open and adaptable as possible to the interviewee's nature and priorities; during the interview, the interviewer "goes with the flow". 
2. General interview guide approach - the guide approach is intended to ensure that the same general areas of information are collected from each interviewee; this provides more focus than the conversational approach, but still allows a degree of freedom and adaptability in getting information from the interviewee
3. Standardized, open-ended interview - here, the same open-ended questions are asked to all interviewees (an open-ended question is where respondents are free to choose how to answer the question, i.e., they don't select "yes" or "no" or provide a numeric rating, etc.); this approach facilitates faster interviews that can be more easily analyzed and compared
4. Closed, fixed-response interview - where all interviewees are asked the same questions and asked to choose answers from among the same set of alternatives. This format is useful for those not practiced in interviewing.

Types of Topics in Questions
Patton notes six kinds of questions. One can ask questions about:
1. Behaviors - about what a person has done or is doing
2. Opinions/values - about what a person thinks about a topic
3. Feelings - note that respondents sometimes respond with "I think ..." so be careful to note that you're looking for feelings
4. Knowledge - to get facts about a topic
5. Sensory - about what people have seen, touched, heard, tasted or smelled
6. Background/demographics - standard background questions, such as age, education, etc.

Note that the above questions can be asked in terms of past, present or future.

Sequence of Questions
1. Get the respondents involved in the interview as soon as possible.
2. Before asking about controversial matters (such as feelings and conclusions), first ask about some facts. With this approach, respondents can more easily engage in the interview before warming up to more personal matters.
3. Intersperse fact-based questions throughout the interview to avoid long lists of fact-based questions, which tends to leave respondents disengaged.
4. Ask questions about the present before questions about the past or future. It's usually easier for them to talk about the present and then work into the past or future.
5. The last questions might be to allow respondents to provide any other information they prefer to add and their impressions of the interview.

Wording of Questions
1. Wording should be open-ended. Respondents should be able to choose their own terms when answering questions.
2. Questions should be as neutral as possible. Avoid wording that might influence answers, e.g., evocative, judgmental wording. 
3. Questions should be asked one at a time. 
4. Questions should be worded clearly. This includes knowing any terms particular to the program or the respondents' culture.
5. Be careful asking "why" questions. This type of question infers a cause-effect relationship that may not truly exist. These questions may also cause respondents to feel defensive, e.g., that they have to justify their response, which may inhibit their responses to this and future questions.

Carrying Out Interview
1. Occasionally verify the tape recorder (if used) is working.
2. Ask one question at a time.
3. Attempt to remain as neutral as possible. That is, don't show strong emotional reactions to their responses. Patton suggests to act as if "you've heard it all before."
4. Encourage responses with occasional nods of the head, "uh huh"s, etc.
5. Be careful about the appearance when note taking. That is, if you jump to take a note, it may appear as if you're surprised or very pleased about an answer, which may influence answers to future questions.
6. Provide transition between major topics, e.g., "we've been talking about (some topic) and now I'd like to move on to (another topic)."
7. Don't lose control of the interview. This can occur when respondents stray to another topic, take so long to answer a question that times begins to run out, or even begin asking questions to the interviewer.

Immediately After Interview
1. Verify if the tape recorder, if used, worked throughout the interview.
2. Make any notes on your written notes, e.g., to clarify any scratchings, ensure pages are numbered, fill out any notes that don't make senses, etc.
3. Write down any observations made during the interview. For example, where did the interview occur and when, was the respondent particularly nervous at any time? Were there any surprises during the interview? Did the tape recorder break?

